Cirrus Communications Pty Limited
ABN 87 109 931 731

Phone: 1300 552 698

Fax: 1300 556 790

Address: PO Box 1745, Gosford NSW 2250

AUSTRALIAN BROADBAND GUARANTEE TRANSITIONAL PERIOD
CUSTOMER INTERNET SERVICE APPLICATION & PAYMENT AUTHORITY

FREE 163 Dewmload Bloek for the first Menth

Customer Details

Full Name:

Address:

Suburb: State: Post Code:
Home: Work: Mobile: Fax:
Email: Date of Birth:

Drivers Licence No: State Licence was issued:

Note: Date of Birth & Drivers Licence details are required for account verification purposes.

Service Details — all services are subject to a 12 month agreement*

256/64k service at $29.95 per month, 500MB downloads.”

256/64k service at $299.50 for 12 months up front, 500MB downloads’. (Save 2 months - $59.90)
512/128k service at $39.95 per month, 1GB downloads.”
512/128k service at $399.50 for 12 months up front, 1GB downloads. * (Save 2 months - $79.90)

Download Blocks

1 GB Download block, $10 per month.*
10 GB Download block, $60 per month.»

" Each additional MB download $0.05. " Download blocks can be purchased at any time during the account month. All download blocks must be purchased prior
to reaching the maximum download limit to avoid the additional MB download charge of $0.05/MB. All download blocks expire at the end of each billing month,
and can not be rolled over to the following month. *All plans are GST inclusive.

Installation and Connection Costs

|:| Australian Broadband Guarantee Eligible Customers $99

Cirrus’ acceptance of this application as Australian Broadband Guarantee Transitional Period eligible is dependent on the applicant’s
premises being in a location that can not obtain broadband services from a commercial provider as indicated by the Online Broadband
Locator for the Department of Communications, Information Technology and the Arts, the interpretation of which is subject to our
discretion. Customers must sign an Australian Broadband Guarantee Attestation Form to be eligible under the program
(www.cirruscomms.com.au/abg.html). To find out if you are eligible please contact Cirrus on 1300 552 698.

How did you hear about us?
|:| Radio |:| Direct Mail |:| Newspaper |:| Brochure |:| Word of Mouth

\/ Warnervale Wildcats

Additional Services:

Please contact me to let me know how I can |:| Please let me know about special offers and promotions.
save on my home phone bills.

>customers must submit application to Cirrus Head Office by 5pm 7 August 2007, and be eligible under the Australian Broadband
Guarantee program to receive the free 1GB download block. Download Block expires at the end of the billing month and cannot be rolled
over to the following month.
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Cirrus Communications Pty Limited
ABN 87 109 931 731

Phone: 1300 552 698

Fax: 1300 556 790

Address: PO Box 1745, Gosford NSW 2250

AUSTRALIAN BROADBAND GUARANTEE TRANSITIONAL PERIOD
CUSTOMER INTERNET SERVICE APPLICATION & PAYMENT AUTHORITY

Email Address - for receipt of invoices

Email:

Cirrus Email Username:

First preference: Second preference:

Cirrus Email Password: (minimum of six characters)

First preference: Second preference:

Preferred Payment Method:

|:| Cheque Please post to Cirrus Communications, PO BOX 1745, Gosford 2250.
|:| Direct Deposit Please include the name of the account holder when making a direct deposit.
Bank Details: Bank: NAB Gosford, BSB: 082 — 620, Account Number: 5851 — 87500

||:| Cash I wish to pay cash at Cirrus Head Office, Suite 2/79 Mann Street Gosford. I acknowledge that I must pay a
minimum of three months upfront, and ongoing payments are to be made quarterly.

Local Cirrus Dealer to complete the following: -

Amount of cash received:

Payment Date: Signature:
|:| Credit Card I authorise Cirrus Communications Pty Ltd to debit my credit card.

|:| Visa |:| Mastercard |:| Bankcard

Card Number: | | | | I | | | Il | | | [ | | | |

Cardholder Name (please print): Expiry Date:

Cardholder Signature:

Declaration:

I declare and acknowledge that:
« I am 18 years of age or older and I will pay for all services in advance, and my services may be withheld if I do not do so
Cirrus cannot guarantee that the service will always be available
I am responsible for, and must pay Cirrus for all usage from my account
I must not use the services for illegal or anti-social purposes
I can authorise installation, which may include mounting an antenna mast, cabling and internal works, and have obtained all
necessary consents
« Cirrus is collecting personal information about me to establish and manage the service account, and will treat it as confidential,
but may disclose some of that information to others in accordance with its Privacy Policy, which I have read and understood.
« I have read and understood the Access Plan for the service I have applied for above, and have read the Terms and Conditions
and Acceptable Use Policy (www.cirruscomms.com.au/abg.html), and agree to abide by them.

Name: Signature: Date:

Please fax completed application form to Cirrus Communications on 1300 556 790.
Call Cirrus Customer Service on 1300 552 698, for assistance.

Authorised Cirrus Dealer

Warnervale Wildcats
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